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INTRODUCTION

Like all other forms of marketing, social media

marketing centers around getting the attention of your
present and prospective customers. But, social media
marketing success does not end with the creation and
sharing of interesting and high-quality posts. Your target
audience will engage with a post when you post it
precisely when they are more likely to see it. Thus, finding
the best time to post on social media in 2019 is the key to
engaging the right kind of people at the right time.

As businesses are getting ready to wrap up this year, and
gearing up for the next, they are also busy planning their
social media marketing strategy for 2019. And a big part
of that plan is to answer questions like what is the best
time to post on social media in 2019 and how often to
post on social media.
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So, what really is the best time to post on
social media?

As businesses are getting ready to wrap up this year,
and gearing up for the next, they are also busy
planning their social media marketing strategy for
2019. And a big part of that plan is to answer
qguestions like what is the best time to post on social
media in 2019 and how often to post on social
media.

The best time to post on

social media is when your
customers (both present and
prospective) are online.
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Apart from the fact that there are some magical
times during the day when you should schedule posts
on social media, it is also important to know that
each social platform has a different time that works
best for their audience. What | am saying is, the best
time to post on Facebook is different than the best
time to post on Instagram. On top of that, when you
consider different time zones it starts to get a little
more complicated.

In this eBook, I'll break down specific times to publish
your posts for different social media platforms and
will also talk about the types of content you could
share on each of these, along with some apps that
post on social media for you.
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CHAPTER 1

KE
WHICH TIME ZONE SHOULD YOU

CONSIDER TO POST ON
SOCIAL MEDIA?

For a startup eCommerce business, like a Shopify or
a WooCommerce store, it is not always possible to
cater to every time zone. Ideally, you would like to
choose a time zone which will reach the most of
your target audience at once. So, if your target
market is the United States and Canada, you are
likely to tap the EST time zone as that covers places
like New York and Toronto and has the highest
number of people.

Choose a time zone which

will reach the most of your

target audience if you want
to do social media marketing

for your
eCommerce business!
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CHAPTER 2 n

BEST TIME TO POST ON FACEBOOK

* |tis more or less safe to post on Facebook on
weekdays between 1 pm to 4 p.m. for those
who would like to indulge in a bit of online
shopping during lunch hours at work.

* The best time to post on Facebook for online
retail brands is not one single time slot but
rather a few optimum times are present:

 Wednesday between 11am-3pm
 Thursday at 2 p.m. and 4 pm
* Friday between 10 am to 3 pm

 Weekends are usually considered to have the
lowest engagement rates for consumer goods
brands.
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r A Guide About What to Post on Facebook

Since Facebook’s audience is highly coveted by online
businesses simply because of its sheer reach, you
could have a regular flow of informational content,
industry news and updates, and product promotions.
These will generate brand loyalty and increased sales.

Remember to have an effective CTA to your posts on
Facebook, like Steam Horse Dry Goods Co. below.
The post is crisp, to the point and has a clear CTA.

. Steam Horse Dry Goods Co.

A Henley Tee is just the shirt you need during those chillier spring months.
Shop henley's here — bit.ly/1u2cF6J

STEAM x HORSE

Like - Comment - Share
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Lowes posted a short video on their Facebook page

suggesting five inspiring ideas to improve the look of
your bedroom.

ey Lowe's Home Improvement
el 4 hrs - @

Let the sunshine and springtime in — Here are five bright, beautiful and low-
cost decorating ideas that'll freshen up your bedroom in one afternoon.

build a
headboard 2

17,514 Views
Like - Comment - Share

7 401 peopie like this. Most Relevant ~

& 38 shares
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CHAPTER 3 O
BEST TIME TO POST ON INSTAGRAM

* The safest times to post are every day from
10 a.m. to 3 p.m.

* The best time to post on Instagram for online
retailers is Saturdays and particularly at 11
a.m.and 1 p.m.

 Wednesday has been seen as the day with the
most engagement.

 Monday is the least engaged day for
consumer goods, maybe because people are
more likely to catch up on work, and
everyone, in general, is more focused on
getting ready for the week ahead.
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lﬁg A Guide About What to Post on Instagram

\

=1

Primarily a photo sharing app, Instagram is highly
impacted by product images and is a key driver of
brand awareness for eCommerce. New product
launches, lifestyle posts, and user-generated content
teamed up with effective hashtags have been seen to
be doing really well on Instagram. You could also post
short videos.

In the following campaign by ASOS, the company
asked customers to share pictures of themselves on
Instagram with the hashtag #AsSeenOnMe. These
pictures were then featured in the gallery on the
ASQOS website and feed. The campaign attracted huge
engagement.

i
N asseenonme -« Follow

asseenonme Check mate (Coatﬂ 1094100)
#AsSeenOnMe @sherriewebster

zaynahussein YESSSSSSSS @sherriewebster
anotherstorydesign @& & &

B __daniellegillespie @kerrylyle_| mean do |
B need this??

kerrylyle_ @__daniellegillespie yes! |
bought it, but it was too long on me so had
to do a return & plzzz get it @

__daniellegillespie @kerrylyle_ Avnww
nooo @

sallllly12 @sherriewebster could sell me
anything @ @
styleofsorts Yes girl! @sherriewebster

sherriewebster @sallllly12 awwww chicken
nugget @ @
sherriewebster @styleofsorts 4 @ @

g O Q

B 1,417 likes

Log in to like or comment.
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TOMS, an online shoe retailer recently went viral with
their #withoutshoes campaign, where every time a
user posted a photo of their shoeless feet on social
media with the hashtag #withoutshoes, TOMS would
donate a pair of shoes to someone who needs them,
to up to a total of 100,000.

TOMS toms @ Follow

@ 11.7k likes @ 116 comments

Take off your shoes, snap a picture, and make a big difference in the lives of

children. Join us as we go #withoutshoes, #@p



Best Time to Post on Social Media In 2019 $ o)g{ @

CHAPTER 4 g

BEST TIME TO POST ON TWITTER

« The safe time to post on Twitter is between 1
to 3 p.m. every day.

 The best day and time to post on Twitter for
eCommerce brands is on Saturdays at 1 p.m.

« Sunday has been reported to be the lowest in
terms of engagement but has seen some
engagement at 11 a.m. and between 1 to 4
p.m. on this day.
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ofe
o X
x;\é A Guide About What to Post on Twitter

Staying active on Twitter matters the most, because
of the nature of this particular social media platform.
People are constantly talking and interacting with
each other. Customer reviews and testimonials, user
generated content, product launch announcements,
special discounts and offers can be posted on Twitter.
Try publishing posts to promote your blog or website
on Twitter.

When Deadpool was getting ready to release the
DVD/Blu-ray of the movie, the below campaign was
launched. The sass and cunningness of Deadpool’s
character were rightly portrayed in this post.

ON BLU-RAY & DVD MAY 10

BLU-RAY SPECIAL FEATURES INCLUDE:

DELETED/EXTENDED SCENES AUDIO COMMENTARY FROM COMICS TO
WITH OPTIONAL AUDIO COMMENTARY xg"‘::sk:‘ﬁ'xows ANB SCREEN... TD SCREEN
BY DIRECTOR TIM MILLER il RHEWM& ) #;lbslm".@“@-'b»
GAG REEL =AFE WOro WE %gg‘g GALLERIES
NOT  INcvDED we CONCEPT ART, STORYBOARDS,
_COSTUMES, PRE-VIS AND
DEADPDOL'S STUNTVIS

so »

SACK oF BALS SOMOEY ]
D

WITH DIRECTOR TIM MILLER
AND DEADPOOL
CO-CREATOR VOVE
ROB LIEFELD  T*E. v

%
GENIUS

Deadpool Movie & L J

@deadpoolmovie

These features are as special as it gets. #Deadpool bit.ly/Get-
Deadpool
Q© 9,237 1:00 PM - Apr 20, 2016

Q© 3,216 people are talking about this >
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Ugmonk, a clothing, and lifestyle promote one of their
products by tying it in line with an inspirational quote
by Steve Jobs.

; Jeff Sheldon @ugmonk - Mar 18
@ "We don't get a chance to do that many
things, and every one should be really
excellent." — Steve Jobs

#neversettle

View photo

Look at the following user-generated content by IKEA
on Twitter which shows real customers getting
creative with IKEA products.

mazy 1KEA USA BIKEAUSA : 5h
Looking for #design inspiration? Check out
#stylish spaces from #IKEA fans:
bit.ly/1JCU84M

9 29 View more photos and videos
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CHAPTER 5
CONTENT TYPES TO POST ON

SOCIAL MEDIA _@\

1.Posts showing your company’s culture

2.Industry news
3.Curated content

4.Question posts, like the one below:

Bluff Works with Kathy Bonham
<2 April 13 at 2:38pm - O

If you were stranded on a deserted island and could only have one pair of
pants, what would they be?

(C'mon guys, this is a trick question.)

Like - Comment - Share
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5. Product Videos

6. Quick Tips and Advice
/.Memes or Gifs
8.Contests

9. Holiday Posts, like the one below.
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CHAPTER 6

APPS THATPOSTON  [E—

SOCIAL MEDIA FOR YOU =
—1I=

Very often you might be required to post to multiple
social media accounts at once, and it can be very
daunting for those who don’t know how to post on
social media.

Here are some tools that will help you with this:

1- Hootsuite

Hootsuite is a tool which enables you to schedule
your posts across all major social media pages at
specific times. Available both as a free and paid
version, this is an excellent tool to publish and
monitor your posts on multiple platforms from one
single screen.

X v || It's the opposite of the medium is the mkssage, isn't it? The audience is the
message now! #gamechanger

. & o(@e @ a
L4 Instagram

account Selected

Drop files from your desktop here, or...

Select files to upload

Click here-to choose
posting date/time

Square graphic
uploaded

&

% 2097 Clear Save v m
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2- Hubspot

Apart from publishing and monitoring, if you are
also looking for an app that will also do the
reporting for you, Hubspot is the app to go to. It
provides a closed-loop reporting data, which means
that you're not just seeing which channels are giving
you the most engagement, you can also track the
funnel down further to see which posts are driving
actual leads and sales.

X
Social Reach

912 202 45 <o

B =
e samaia
PO ot =

3- TweetDeck

If you are focusing on just Twitter, you should not
look any farther than TweetDeck. Apart from being
one of the oldest to be around, it is one of the best
too. You can follow several conversations at once
with this tool, and it is actually quite fun at times.
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New Tweet & User emwestdeck -~

& User etrcamerica % O Scheduled al accounts %=

TweetDeck &TwoetDock 24 | Py ¢ W Scheduled for: 11:48am - 20
. An updated Twee(Deck for Erica Anderson @Erica... 5d Nov 13
Windows is now available 4 Awesome job @bcoyne Want to build a custom
with better minimize-to-tray 7 @Evins @wexler @jigoiden

timeline? Here's how:

Dehavior and bug fixes. OCaCrowes F: http://bit.ly/1alwy2b
Restart the app to get the @TwitterDC: Twitter DC's

update. first #fridayforgood {l

Open pic.twitter.com/ghOnuptOHH

y Scheduled for: 11:49am - 28
Nov 13

TweetDeck @TweotDeck  7d
Did you know? You can

resize or turn off image

Did you know you can drag

previews by clicking the ¥
icon on top of each column. ¥
#TweetDeckTips

pic.twitter.com/VkI2kLQSFR

TweetDeck @TweetDeck QN
How Circa's @AntDeRosa
uses TweetDeck to find the

.‘

Erica Anderson @trica... 6d
@NPRKate Hey Kate, did
you file a ticket? I'd love to
look into that for you.
bit.ly/SK6KGZ

>

and drop Tweets into
custom timelines?
#TweetDeckTips

Scheduled for: 11:51am - 30
Nov 13

We are rolling out an update
to the Windows app today.
Make sure you have the
latest version.

TweetDeck

4- IFTTT

Z?T/ZT(E? T'se: Erica Anderson @trica... 6d
o 2 @chanian buying stamps is
#TweetDeckTips S i

This is a Trigger-and-action tool. Acronym for ‘If This
Then That’, IFTTT is an automation tool that can
save you a lot of time while it manages your social
platforms effectively. The tool links your website,
social media pages, and apps based on a trigger and
an action. Based on a particular trigger you create, it
starts an action. For example, if you publish a blog
(the trigger), then IFTTT will automate and create a
tweet (the action) about it.

000000 o ATRT = 9:52 AM Lo R0 MR eenc0 ATAT B 9:58 AM 7 Rl - een

IFTTT ‘I & mE

iOS Reminders

o ATET = 10:02 AM ’ *D -
Select Action

Some example Recipes

if B3then 2

Nearly home? Direct message
the person who should know

if % then

Email your new iPhone photos

Get started with this simple Recipe:

Email me my new

‘ D nPhone pho\os 40k &
-

Add reminder to list

to yourself The Email Channel was
|| automatically activated!

if Lithen&

Backup your contacts to a Google o

Spreadsheet

The IFTTT Channel was
automatically activated!
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5- Raven

Apart from allowing you to access data and
schedule posts from a variety of social media
platforms, Raven provides reports from information
gathered about pay-per-click (PPC), search engine
optimization (SEO), and social media channels.

e » WS Sy | Mg —
v O 8 00 W T A RN SO v oe el RS A
n I& —— . B Mg An o 0 F o E
[ WYSIWYG Reports ravwracwor T~ v ]
The hrw WVLNTL ety sgre el b s ad S G ety
. .
@z Social Media
McTom - -
L B e o W oo oy
Teafic ang Coais 32,611 25.123
Ky word Raricraa *
Oadeps $00 Nium n DALY MEFEMRALS FRCH FALLSO0K
Modve Page Soeet e Vet Vvefime @ Levemme Fvee R e e
AEwordn
Brg Ay - <
- -
S M = ?,- -
Competioor Anatyws - - - -~ - - -
Cuntam Duts mport
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CONCLUSION

There is really no magic rule to engage with users.
Every brand is different and so are their respective
audiences. You can always use the data provided in
this article as a starting point, but you need to
observe, monitor and analyze to arrive at your own
best time to post on social media in 2019. So, all the
best for the New Year and happy holidays.
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