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INTRODUCTION

We all agree that instant messaging is simpler, more real-time and
prompt. It is these attributes that lie at the bottom of the phenomenal
success of apps like WhatsApp, Snap Chat, Instagram Messaging - all
of which are now being increasingly used by businesses to promote
their products and services.

Facebook Messenger ads for eCommerce is one such channel which is
being used by online businesses to interact with their prospective and
current customers.

With this eBook, you'll learn how Facebook Messenger Ads are able
to power your sales strategy, how you can get started with Facebook
Messenger Ads and see great examples of popular brands using
Facebook Messenger Ads. We will talk about Chatbot Marketing too.
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CHAPTER 1:

WHAT IS FACEBOOK MESSENGER?

The Facebook Messenger is an instant messaging service by
Facebook. Launched in 2011, this app can be used alongside your
Facebook account on your computers, tabs or phones. While on the
computer, you will see the Messenger integrated with your Facebook
page. The same functionality is used through a separate app on your
hand-held devices, which brings me to the next interesting fact; and
that is, you don’t need a Facebook account to use its Messenger app.
In a nutshell, you are not required to have one to use the other.
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CHAPTER 2:

WHAT ARE FACEBOOK MESSENGER ADS?

Nearly 2 billion messages are exchanged between customers and
businesses every month, and now that Facebook Messenger has
extended the feature of selling products straight through the app, the
usage and engagement numbers are insane. eCommerce platforms like
Shopify has now allowed Messenger integration to enable customers
to buy directly from the Messenger app without visiting the website.



The Guide to Facebook Messenger Ads

IMPORTANT TIP

You can send texts, videos and
images through the
Messenger Ads on Facebook
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CHAPTER 3:

WHAT ARE THE FEATURES THAT
FACEBOOK MESSENGER ADS OFFER?

* You can send texts,

pictures or videos

* You can make voice or
video calls through the

app

* You can send and receive
money

* You can play different
games on the app

* You can connect with
different relevant groups

* You can share your
location with the app

* You can communicate
with individuals or
businesses through the

app.



The Guide to Facebook Messenger Ads

IMPORTANT TIPS

Messenger Ads for Facebook:
-Allow you to reach your audience
= in minimal noise
-Faster way to reach your audience
| in their preffered medium

' 4

-Give the opportunity to reach out
to your audience on a personal level
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CHAPTER 4:

THREE WAYS TO GET FACEBOOK MESSENGER
ADS TO BOLSTER REVENUE GROWTH

n Click-to-Messenger Ads:

These kinds of ads are the most popular Messenger ads on
Facebook, used primarily to build subscriber lists and initiate
conversations with prospective customers. The Facebook
Click-to- Messenger Ads appear on your Facebook newsfeed,
and when clicked open inside a Facebook message, instead of
sending traffic to a website. These are also known as
Messenger destination ads. Look at the Facebook Messenger
ads example below:

T 12:00 PM 100% -
o Jasper's Market
< Recent

Jasper's Market
500k people like this

Jasper's Market

Have you always wanted to make homemade pasta?

Hi there! Are you interested
in learning to make some
delicious Italian cuisine?

Cooking class: Pasta and More! o
Sign up today!

} Cooking class: Pasta and More!
@0 Sign up today!
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You can even add images, videos, slideshows and carousel into
these ads. The only thing that differentiates these from normal
Facebook ads is, the CTA button which says “Send Message” or
“Get Started”. You can use these kinds of ads for:

* Retargeting
« Attracting cold traffic

How to create Facebook click-to-messenger ads?

1. Go to Ad Creation within Ads
Manager.

— For “Messages” objective, select
Messages.

— For “Conversions” objective,
select Conversions.

2. In the Message Destination
section, for “Messages” objective,
select Messenger/Click to Messenger.
For “Conversion” objective, in the
Conversions section, select
Messenger.

3. Edit your Audience, Placements,
Budget, and Schedule and click
Next.
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4. Select your ad format.

5. Select Messenger Setup. This content
will be viewed by people in the
Messenger after they click on your ad.
You can setup your message in two
ways:

— Standard Template: this is a default
template with prefilled content based on
best practices.

— Custom Template: This is an editable
custom build-your-own template that
allows you to add images, videos,
buttons and more

6. Finish editing your ad. To publish, click
Confirm
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B Facebook Sponsored Messages

Facebook Messenger Sponsored ads appear inside the
Facebook Messenger inbox of your subscribers and are
typically used for sending promotional messages and re-
engaging with your existing subscribers. The message looks
similar to the one from a friend, but from a brand or business.
What makes Facebook Messenger Sponsor ads so powerful
is that you can send a promotional message anytime you
want.

When your subscribers click on your ad, you can either send
them to a landing page, an app, or even start a conversation
on Facebook Messenger.

oo T 9:41 AM woseme| 1 | eeses = 9:41 AM 100% -

-’\ 2 < Back Jasper's Market Measaia
We're open Monday through

% —— >
, Q A/ \) / \: ‘ﬁ a ' Friday from 9am-6pm and
0 \“/ (4 2 > ' 10am-5pm on weekends.

MyDay ®Llorodana  Christ ® Henri @ Joan-M Is there anything else | can

@) help you with today?

Surprise Party! 9:41am
Sounds good.
Great news! For a limited
p Aude Reynolds 9:40 am time, we are offering free
@ Thatworks for me delivery on our brand new

Jasper's Fresh service,

Jasper's Market 9:38 am
@) Great news! For a limited time, we are...

‘ Aaron Fang
¢ 1 1
‘E. Guillermo Freitas
ﬁ Claire Litvak 2ll me more Sign me up
. O ©
] /\ 1 ] /\ {
— ~

Messenger Home Screen Messenger Conversation
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In the following Facebook Messenger ads case study, fashion
retailer Tieks by Gavrielli makes an amazing use of the Sponsored

Message feature in Messenger.

eeee0 \Verizon LTE 3:22 PM 7 O 68% W
Tieks by Gavrieli

~icallv r liee in a dav
Typically replies in a day

( Requests Block

Tieks by Gauvrieli

1.4M people like this including (null)
and 21 friends

Clothing

Hi there! Just wanted to make
sure you saw our recent release
of Poppy Tieks. They're the
perfect spring hue and available
only through the end of poppy
season!

PR SIRG I LS G R R e R S ¥ el o

Meet Poppy, The Essence Of Spring

@ Shop Now
©

Ignore Accept
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You can find this option at the ad set level when creating a
campaign in Ads Manager or Power Editor; after setting your

marketing objective as “Messages”:

Awareness Consideration Conversion
Brand awareness Traffic onversions
2 1 1a

App installs

Messages
% | i nversations with your business in Messenger to
complete purchases, answer questions or offer support

Campaign Name 0
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Then choose “sponsored messages” from the drop-down menu:

Messages

Click to Messenger «

v Click to Messenger

Sponsored %sngo

Send messaMs to existing conversations

Create new Use a saved audience ¥

e an ad type that w jirect people to Messenger

These ads will by default go to every person who has had a
conversation with you earlier and hasn’t unsubscribed from your
messages. If you want to narrow it down further, you can simply
click on “Advanced Options” under Audience. There you can
narrow your focus based on their demographics, location,

interests, etc.
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Facebook Messenger
Home Placements Ads

These kind of ads show up inside Messenger home instead
of showing up inside a specific conversation. Something like
the one below:

= Brendan Aronoff

m Original Coast Clothing

More Conversa tions
TR

“m Evan Litvak
\ ) //
p—

)

() O

Depending on the nature of your campaign, you could either
get this ad to open inside of Messenger, or you could direct
the user to a landing page.
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CHAPTER 5:
WHAT IS CHATBOT MARKETING?

Combined with Facebook

Messenger ads, you can increase

your eCommerce sales with

automated messaging (popularly
known as Chatbots) to help your
customers with a simpler and

easier shopping experience. (
For ecommerce businesses,

chatbots simplify customer service
interactions. Using a chatbot for

your eCommerce store is a brilliant ﬁ
way to bridge the gap between —
customer queries and other issues

that require further research.

IMPORTANT TIP
== A chatbot can help you like a

Retail Assistant helping customers
find products, engaging with them
and taking feedback.
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How do | use chatbot on Facebook Messenger?

A chatbot will assist you like a Retail Assistant to help
customers find products. You can engage with your customers
by asking them questions with your shopping chatbot.

Burberry’s chatbot helps customer find images of their latest
collections straight off the fashion runways, giving helpful
shopping advice and providing helpful links.

Manage
Shop the ook

Go behind the scenes of the new = Sculptural Shearling Flight Jacket Relax
September collection campaign, The fust look, featuring a VEN DUIT soaven, drop shoulders and A fela
featuring Jean Campbell, Cavan sculptural shearfing flight jacket.
McCarthy and Alex Dragulele. SHhop Now
Click the camera to take another 2
Press the ## 1o start explering shot of the new collection, or e sbat
the looks and begin shooting shop the look below.
exclusive behind-the-scenes Bach tokhe sl
pictures. [ ¢ Bo i
] Shop the laok
B, | ) i B,
| / | | / | | /
\ f \ J \
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Similarly Fynd, one of the largest online shopping apps created
their chatbot, Fify which gives real-time product information to

shoppers.

Fynd

Typically replies in minutes

MANAGE

@ & e MANAGE (D)

Typically replies in minutes

Hi Shubham! | am Fify. | can help
you with your shopping! Ask me
question like "Show me to black

running shoes from Nike"

& Hello.

| love red shirts, here check
these!

LUC Fashion Burnt Maroon Solid
Casual Shirt
Rs. 693 (14% OFF)

Write a message

| need full sleeves

Here are some more options...

Lee Red Checked Casual Shirt fabi
Rs, 2,299 Rs 1

VIEW PRODUCT

VIEW BRAND
PEO

T &

SHOW ME SIMILAR

show me the cheapest red shirt

Write a message...
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Kayak’s chatbot assists users to find hotels, flights, cars, and
things to do. It also keeps you updated with travel plans when
you book directly from messenger.

esee T 9:41 AM 7 100% . ¢ osee T
Clin KAYAK (Default) Kanac <
Home vianage Home
us

(‘o What is your destination?

Expect to pay at least $149 for
flights from Boston, MA to
Chicago, IL. When do you want

to fly out?
Julydto 8

Ok. Looking for flights from
Boston, MA to Chicago, IL from
7/4t07/8 ...

@
@

| found in total 115 flights for your
dates. Here is a selection of
outgoing flights:

Best value: $333+ Delta Short:
/74: BOS 5:38am. ORD 9:13am. Stops 7/4: B

o @

Flight search

Las Vegas Trip: 7/1 -

9:41 AM
KAYAK (Default)

Open trip

4]

24 hours check-in alert
L 550 to DTW

3 RS
715

7 100% M ¢ seene T 9:41AM 7 100% D ¢
KAYAK (Default) e
Manage < Home Manage
us
©

Where can | go for $700?

Ok. Where do you want to fly
from?

DL 55(¢
- LAS

West Yellowstone, MT from $699

Santa
vel

Find flight

@

Go to check-in

Manage your trip

Explore
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IQ, Japanese retailer Uniglo’s chatbot, enables their customers
to look for products by emoji to swipe through hundreds of
stock options.

Presto! Here are a few blue v
eee00 SoftBank T 18:33 & 100% - @ neck shirts for men in size xl.

{ &% W%

0 MEET 1,
IT'LL FIND

ot~
Q e

: THAT FOR
QS

“oU

Uniglo IQ
KHR(TZVF)

121

BT < MR C

With IQ. you can shop like you
text! Since it's in the early stages, we're excited to -

fl Add to Bag

grow it with your help!

..isis nice ()

(2) FacebookR—J%ERR
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With more than 65 million businesses on Facebook, and more
than 80% of them using the Facebook Messenger marketing
platform, it’s no surprise that chatbots are increasingly
becoming a favorite among online businesses to reach out to
existing and prospective customers and sell their products.

Here are a few amazing ways to increase sales of your online
stores using Messenger Bots:

* Your bot can transform into a
massive lead-generation tool,
thus driving customer
acquisition.

* It works for 365*24*7 and
reduces your cost per lead.

» Installing Messenger on your
Shopify stores (chat bubble),
along with customized.

Product page buttons, allows
Facebook Messenger users
to interact with you when
they're in the buying mode.
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With the help of pre-set
guestions, machine learning and
Al, and segmentation these bots
can take your store visitors
through a completely different
shopping journeys, presenting
them with choices like color, size,
and quantity, or quizzes, helping
them find their desired product.

Chatbots can facilitate cross-sells
and upsells.

You can use chatbots for order
confirmation and customer
service - reducing the strain on
your team and saving loads of
operational cost.

Chatbot conversations can help in
the recovery of abandoned carts
by displaying their incomplete
purchases to your users and
encouraging them to complete
the purchase.
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What is Facebook Blast?

The Facebook Messenger chat blast is a relatively new concept
which manages group messages in a slightly different manner.
So, what is chat blasting? Unlike a group chat where all the
participants can view messages and inputs from everyone else in
the group, Facebook Messenger blast allows you to start
separate conversations with each of your group members

after you send the same message to multiple recipients. In other
words, it's an alternative to group chatting where everyone wiill
not be able to read/view the messages sent by others.

It is ideal when you want to ask for feedback for your products
from your customers by typing one question to your group of
customers on Facebook Messenger, but you do not want the
users to see each other’s responses.
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How to Send Broadcast Message on
Facebook Messenger?

Sometimes you might need to send an ad hoc message to let

your customers/subscribers know about an important update or

a product launch, or to ask a question or even just to wish your
customers a Merry Christmas.

A Broadcast message on Facebook Messenger allows you to

send a one-off message to your users. &
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There are three different types of broadcast messages that you
can send on Facebook Messenger - each with its own set of
rules:

* Subscription Broadcasts: This is a typical non-promotional
message, and makes up for the majority of Facebook
Messenger broadcasts. These cannot contain promotions or
ads, but you can send them anytime you want—regardless
of your subscribers’ activity level.

Given below is an example of subscription Broadcast. It does
not promote anything, but does engage the users and helps
build a relationship with them:

Post )
B 8636 people

" ‘"gl a @ ‘8378

.r
THERESTNO GOOD REASON
TO ORPRIVE THE WORED

@ 6870

WOFYOURG
<1 A :
» - . II‘ =L k =l ’ ’
b S D0 0.0%
P s

A friendly little reminder on this
beautiful Wednesday: The world
wants to see all of your inner beauty
and greatness because you (yes, you)

are amazing!

We so love and appreciate you. Thank
you for being a part of our community.
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* Promotional Broadcasts: This is a broadcast that contains
an ad or other promotional materials. However, you can
only send these broadcasts to subscribers who've
interacted with you on Facebook Messenger in the past
24-hours.

Below is an example of one promotional broadcast that
generated $18,400 in sales in just 2172 hours:

Post

£ 8361 people
@ 8203

© 7102

October Flash Sale! We have 550 ) 1095
'‘Blank Dates’ Dreambook+Planners
left from 2017 and we're sharing them
with the world for just $20 (normally
$48). If you've been looking to pick up
a Dreambook to give as a gift, or just
don't need the new features in the
2018 edition this is an amazing deal
Please acl soon if you're interested
because they likely sell out before
Manday
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* Follow-up Broadcasts: You can send a Follow-up
Broadcast to your users after 24 hours of sending them a
Promotional Broadcast. However, once those 24 hours
have passed, you won't be able to send any more
promotional messages till your subscribers interact with
your chatbot again. These kind of broadcasts give you one
last chance to remind your subscribers about your
promotion

How to Stop Facebook Messenger Ads?

There are few straightforward ways to stop viewing

Facebook Messenger Ads: Tap “..." on the ad to view the
following options:

* Hide ad: Hides a specific ad you don't want to see.

* Report ad: Reports an ad that may have offensive content.

« “Why am | seeing this ad?”: Lets you view details about
the ad, including list of your interests which are similar to
this particular ad’s content.

This ad is useful is being used:

1. To test if this ad is right for you

2. Gather insight on your preferences and use them for
future ads.
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CONCLUSION:

One thing to remember while implementing your Facebook
Messenger ad campaigns is that, depending on how you want
to use these ads, they can sometimes be irritating for users.
Hence, it is important not to sound very salesy or pushy in
your Facebook Messenger Ads. But, one thing stands - and
that is Messenger ads on Facebook could prove to be a
valuable tool for online businesses, if done right.

SO, WHY NOT GIVE THE
& FACEBOOK MESSENGER ADS

AN HONEST SHOT?
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